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MoctaHoBneHue lMpasuTensctea PO ot 20.11.2012 N 1198
( T20.11 2018) [JokyMeHT npepoctasneH KoHcynbTaHTAOC
"pe,q. 0 T o o [ata coxpaHenus: 21.08.2024
O denepanbHON rocyaapCcTBEHHOM MHMOPMALMOHHOM C...

NPABUTENbCTBO POCCUUCKOW ®EOEPALIUU

NMOCTAHOBIEHUE
o1 20 Hos6ps 2012 r. N 1198

O ®EOEPAJILHOWU FOC}’HAPCTBEHHOVI WH®OPMALIMOHHOW CUCTEME,
OBECIMNEYMBAIOLLEN NPOLECC OOCYAEBHOIO (BHECYOQEBHOIO)
OBXXAINOBAHUA PEWWEHUU U OENCTBUMN (BE3OENCTBUA), COBEPLUEHHbIX
NP NPEAQOCTABIEHUN TOCYAAPCTBEHHbIX U MYHULUUNATNbHbIX YCNYT

CnncoKk M3MEHSIOLLNX JOKYMEHTOB
(B pen. MoctaHoeneHun Mpasutensctea PO ot 25.12.2013 N 1241,
ot 05.01.2015 N 5, o1 20.11.2018 N 1391)

B cootBetctBUM Cc PepepanbHbiM 3akoHoM "O6 opraHuMsauum npegocTaBneHns rocygapCTBEHHbIX U
MyHuumnanbHbix yenyr" NpasutenbctBo Poccuiickon ®epepauumn nocTaHOBMSET:

1. YTBepauTb npunaraemoe [lonoxeHne o cegepanbHON rocygapcTBEHHOM UHAOPMALMOHHON cucTeme,
obecneunBatoLen npouecc gocynebHoro (BHecynebHoro) obxkanoBaHusi peleHnn u gencteunm (besgencreus),
COBepLUEeHHbIX Npu npeaocTtaBneHnn rocyaapCTtBeHHbIX U MyHULUMNAnbHbIX YCNyr.

2. OnpepenuTe:

MuHMCTEPCTBO 3KOHOMMYEcKoro passuTusa Poccuiickon ®depepaumm - YNOAHOMOYEHHBIM OpPraHoM Mo
BeAEeHMI0  MHOPMAUUOHHOrO pecypca eadepanbHOW  rOCyoapCTBEHHOW  MHAPOPMAUMOHHOW  CUCTEMBI,
obecneunBaloLLen npouecc gocyaebHoro (BHecynebHoro) obxanoBaHusa pelueHui u gencteun (besgencrems),
COBEpLUEHHbIX NP NpegoCcTaBeHn rocygapCTBEHHbBIX U MyHULMMANbHBLIX YCAYr (4anee - cucrema);

MwuHncTepcTBO UMGPOBOrO pasBUTULA, CBA3M M MACCOBbIX KOMMYHWKauunm Poccunckon Pepepauun -
onepaTtopoM CUCTEMBL.
(B pea. MoctaHoeneHus MNMpasutensctea P® ot 20.11.2018 N 1391)

2(1). YcTtaHOBUTb, YTO 3Tanbl U CPOKM CO34aHMs M BBOAA B 3KCMfyaTaumio CUCTEMbl OMpenensitoTcs
pelieHneM MpaBUTENbLCTBEHHOW KOMUCCUM MO UCMONb30BaHMI0 MHPOPMALIMOHHBIX TEXHOMOMMI ANS ynyylleHuns
Ka4yecTBa XWU3HW 1 YCNOBUI BeAeHWs NpeanpuHUMaTenbCKon AeATeNbHOCTH C Y4ETOM CPOKOB, NPpeayCMOTPEHHbIX
MYHKTOM 4 HaCTOSILLEro NOCTaHOBMEHWS.

(n. 2(1) BBegeH MNocTtaHoBneHmem lMpasutensctea PO o1 25.12.2013 N 1241)

3. MuHucTepcTBy 3koHOMMYeckoro passutust Poccuiickon ®epepauumn go 1 anpensa 2013 r. ytBepautb No
cornacoBaHuio ¢ MMHUCTEPCTBOM CBSA3M M MacCOBbIX KOMMYHWKaLumn Poccunckon depepauumn Metogmyeckune
ykasaHus no obecneveHunio oyHKLMOHNPOBAHMSA U UCMONb30BaHUSA CUCTEMBI.

4. MnHucTepcTBY CBA3M M MacCOBbIX KOMMYHUKauun Poccuiickon degepaunm:

0o 1 auBaps 2015 r. cosgaTb CUCTEMY B COOTBETCTBUU C HACTOSILLIMM NOCTAHOBIIEHUEM;
(8 pea. NoctaHoBneHun MNpaeutensctea PP o1 25.12.2013 N 1241, ot 05.01.2015 N 5)

8o 1 auBaps 2015 r. obecneunTs BBOA B 3KCNyaTaumio U pyHKUMOHMPOBAHNE CUCTEMBI.
(B pea. MoctaHosneHus MNMpasutensctea P® ot 25.12.2013 N 1241)

5. depepanbHbiM opraHam MCMOSIHUTENbHOM BracTM W opraHaMm TrOCYAapCTBEHHbIX BHEOMKETHbIX
oHO0B, NPEAOCTaBNSAOLMM FOCYyAapCTBEHHbIE YCIYTU:

8o 1 auBapsa 2015 r. obecneunTtb Npy Heob6xoAMMOCTM [OPabOTKy rocydapCTBEHHbIX MH(POPMALMOHHbIX
CUCTEM, MUCMonb3yeMbix Npu gocynebHom (BHecynebHoM) obxanoBaHuW pelueHuin n gencteun (besgencrauns),
COBEPLUEHHbIX NPW NPefoCTaBAeHUN rOCYAapCTBEHHbIX U MyHULMMAMNbHbLIX YCAYr, U B OTHOLLUEHUM KOTOPbIX MU
OCYLLECTBMATCA (yHKUMM onepaTtopa, Ans obecneyvyeHuss MHAOPMALMOHHOIO B3aMMOAENCTBUS CUCTEMBbI C
TaKMMW rocy4apCTBEHHbIMU MHPOPMALMOHHBIMU CUCTEMAMMU;
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(B pea. MoctaHosneHus MNMpaButensctea P® ot 25.12.2013 N 1241)

¢ 1 sauBaps 2015 r. obecneuntb B cCOOTBETCTBUM C [lonoxeHuem, YTBEPXKOEHHbIM HACTOSALLMM
NnocTaHoBMEHMEM, NPeACTaBneHme B cucTeMy MHopMaLmm o0 NOCTYNUBLLMX NOCNE YKa3aHHOW faTbl anobax Ha
nx pelwleHust n gencteus (6esgencTeme), Ha pelleHns N gencTems (6e3nencTBne) X SOMMKHOCTHBLIX N U (Unn)
dhefepanbHbIX FOCyAapCTBEHHbIX CITYXXaLLMX, COBEPLUEHHbIE NPY NPEAOCTaBNEHNN FOCYAAPCTBEHHBIX YCYT.
(8 pea. NoctaHoBneHus MNpasutensctea PP o1 25.12.2013 N 1241)

6. Peanusauusi HacTosilero noctaHoBneHus denepanbHbIMU OpraHamu WCMONHWUTENbHOW BRAactTn W
opraHaMn roCyAapCTBEHHbIX BHEOWXeTHbIX (OHAOB, MNPeaoCTaBNAWUMKN  FOCYAAPCTBEHHbIE  YCMyrK,
OCYLLECTBMSAETCS B Npeaenax CpeacTs, NPeAyCMOTPEHHbIX B dhefepanbHoM GioxeTe Ha pUHAHCMpOBaHWE KX
[esATENLHOCTU.

7. PexomeHgoBaTb opraHam wucnonHuWTENbHOW Briactu cybbektoB Poccuickon ®depepaumu, opraHam
MECTHOrO CaMOyMnpaBrfeHWsi, oOpraHam TeppuTopuanbHbIX FOCYAApPCTBEHHbIX BHEOKMKETHbIX  (hoHAOB
ncrnonb3oBaTtb cuctemy ans obecneuveHus gocynebHoro (BHecyaebHoro) obxkanoBaHus pelueHVn U OeNCcTBUiA
(6be3pencTBus), COBEPLUEHHbIX VMU, UX AOIMKHOCTHBIMW NULAMW UMW rocyA4apCTBEHHbIMU (MYHUUMNANbHbLIMM)
cryaLlimmmn npy NpegocTaBneHny rocyaapCTBEHHbIX M MyHULMMNANbHbIX YCAyT.

Mpencenatens MNpaBuTenscTea
Poccuiickon depepamm
O.MEOBEJOEB

YTBEPXKOEHO

noctaHoBrieHnem lNpaBuTenLcTBa
Poccuiickon degepaumm

oT 20 Hos6psa 2012 . N 1198

NMOJIOXEHUE
O ®EOEPAJILHOWU FOC}’HAPCTBEHHOVI WH®OPMALIMOHHOW CUCTEME,
OBECIMNEYMBAIOLLEN NPOLECC OOCYAEBHOIO (BHECYOAEBHOIO)
OBXXAINOBAHUA PEWWEHWUU U OENCTBUN (BE3OENCTBUA), COBEPLUEHHbIX
NP NPEAOCTABIEHUN TOCYAOAPCTBEHHbIX U MYHULUUNATNbHbIX YCNYT

1. Hactoswee [lonoxeHne ycTaHaBnuBaeT MOPSOOK CO3OaHUA U (PYHKUMOHMPOBaHMSA denepansHOn
rocygapCTBeHHOM WHOPMAaLMOHHOW cuUcTeMbl, obecneumBatollent npouecc pocynebHoro (BHecynebHoro)
obxanoBaHWst pelleHun 1 genctemn (6e3nencTBust), COBEPLUEHHbIX MPU NPeAoCTaBEHUM FOCYAAPCTBEHHbIX U
MYHMUMMAnNbHbBIX YCIyr opraHamu, MpegoCTaBMAWNMN FOCYAAPCTBEHHbIE U MyHUUMNANbHbIE YCIYrK, WX
OOJDKHOCTHBIMU NULAMMI, rOCYyAapCTBEHHBIMU U MyHMLMNANbHBIMU CRY>XXaLuMKM (ganee - cucrema).

2. ®PyHKUMOHUpPOBaHME CUCTEMbI OOECnevMBaeTCs C MWCMOMb30BaHUEM INEMEHTOB WHGPACTPYKTYpbI
B3aMMOJENCTBUSA, NpeayCcMOTPeHHOW nocTtaHoBneHnem [lpaButenbctBa Poccuiickon ®depepaumm oT 8 WMIOHS
2011 r. N 451 "O6 wuHdpacTpykType, obecneumBaroern MHHPOPMaLMOHHO-TEXHOIOIMYECKOEe B3aUMOLENCTBUE
WMHPOPMALIMOHHBIX CUCTEM, MCMONb3yeMbIX AN NPeAoCTaBeHUs rocy4apCTBEHHbIX U MyHULUNANbHbLIX YCIyr B
3ANEKTPOHHON hopme”.

3. Cucrtema cocTtouT u3 cnenyrwwmx nogcuctem:

a) peectp xanob Ha pelweHus u Jdenctsus (bes3gencTsre), COBEPLUEHHbIE NpWU MNpegocTaBreHnn
rocygapCTBEHHbIX U MyHMUMNAnNbHbIX — YCIyr  opraHamu, npefocTaBnsloWwuMU  rocydapCTBEHHbIE U
MyHUUMNAnbHbIe YCMYyru, UX OOSMKHOCTHbIMM NMUaMW, rocygapCTBEHHbIMW W MyHUUMMANbHBIMU Cry>Kalymu
(manee - xanobbl), cOCTOALWMIA U3 CreayLWwmux pa3aenos:

peecTp xanob, NoJaHHbIX Ha pelleHus 1 aenctens (besgencTane), CoBepLUEHHbIE NpU NpeaocTaBneHnm
rocygapcTBeHHbIX ycnyr denepanbHbiMU OpraHamm UCMOSNHUTENBHON BNAacTu, WX OOSMKHOCTHLIMW NULEaMMU,
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denepanbHbIMU rOCYAAPCTBEHHBIMU CRyXaLUMMK1, OOMKHOCTHBIMU NULAMMW FOCYAapCTBEHHbIX BHEOOKETHbIX
hoHOO0B (Hanee coOTBETCTBEHHO - oefeparibHbIii peecTp, xanobbl Ha eaeparnbHbIi opraH);

peecTp xanob, NoJaHHbIX Ha pelleHns n aenctens (besgencTane), CoBepLUEHHbIE NpU NpeaocTaBneHnm
rocyapCTBEHHbIX YCMyr opraHamu rocygapCTBEHHOM Briactu cybbektoB Poccuiickon  ®epepauun,
TeppUTOpUanbHbIMM  FOCYAAPCTBEHHbIMW ~ BHEOIOMKETHbIMM ~ bOHAAMW, WX  OOMKHOCTHBIMKM  MMUAMMU,
roCyAapCTBEHHbIMW TPaXOaHCKMMM Cny>KalnMy OpraHoB roCyAapCTBEHHOW BriacTu cybbektoB Poccuickow
depepaumm (manee COOTBETCTBEHHO - PervoHaribHbI peecTp, Xanobbl Ha opraH cybbekta Poccunckon
denepaumn);

peecTp Xanob, NoJaHHbIX Ha pelleHns n aencTeus (bes3nencTene), COBEPLUEHHbIE NPY NPeaoCTaBneHNm
rocygapCTBEHHbIX WM MyHWUMNANbHbIX YCIYr OpraHamu MECTHOro CamoynpaBreHusl, WX AOMMKHOCTHbIMM
nMuamMm, MyHUUMNanbHbIMU CIyalmMmy (ganee CoOTBETCTBEHHO - MyHMLUMNAnbHbIA peecTp, xanobbl Ha opraH
MECTHOro caMoynpaBreHus);

©) noptan cucTembl, obecneyvBaloLWMin C WUCMONb30BaHMEM WHMOPMALMOHHO-TENEKOMMYHUKALMOHHOW
cetn "MIHTepHeT" gocTyn K MHOPMaLMOHHOMY pecypcy CUCTEMBI.

4. PeecTtpbl xanob, ykasaHHble B nognyHkte "a" nyHkta 3 HacTtoswero [lonoxeHus (goanee - peectpsbl),
copepxat nHcpopmauumto o xanobax, NoCTyNUBLLMX:

a) ¢ ucnonb3oBaHNeM NHHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh "MIHTepHeT" nocpeacTBOM nopTana
CUCTEMDI;

©) no noure;
B) Yepe3 MHOroyHKLMOHANbHbIV LIeHTP NPeAO0CTaBNEHMS FOCYAapCTBEHHbIX U MyHULMNATbHbLIX YCNyT;

r) C UICNONb30BaHNEM OULMANbLHOro canTta B MHAOPMaLNOHHO-TENEKOMMYHUKaUWOHHOM ceTu "UHTepHeT"
opraHa, npefoCTaBMALWEro rocy4apCTBEHHYK YCMNyry WNW OpraHa, NpeAoCTaBnSANLEro MyHUMLUNANbHYO

ycnyry;

4) C ucnonb3oBaHMeM eaepanbHON rocyaapcTBEHHOM MHAOPMALMOHHOW cucTeMbl "EAunHbIA nopTan
rocyapCTBEHHbIX U MyHULMNAnNbHbIX YCryr (pyHKUMA)" (danee - eauHbI nopTan);

€) C UCnonb30BaHNEM PErMOHanbHOro NopTana rocyaAapCTBEHHbIX U MyHMLMNANbHBLIX YCITYT;
X) NpY NUYHOM MpuemMe 3asBuUTenen.
5. Mndopmaumsa o xanobax, cogepxallascsa B peectpax, BKNovaeT B cebs criegytolime cBegeHus:

a) cogepxaHue xanobbl, NpegycMOTpeHHoe u4acTbio 5 cratem 11.2 ®PepepanbHoro 3akoHa "O6
opraHu3auum NpegocTaBNeHUs rocyAapCTBEHHbIX U MyHMLMNANbHBIX YCryr";

©) cnpaBoyHasa uHdOpMauus, B TOM 4Yucne gata NOCTynneHws cBefeHun o xanobe B cucrtemy, ee
perucTpaumoHHbIi HOMEpP B COOTBETCTBYIOLLEM peecTpe (COCTaB CrnpaBOYHOW WMHAOpMaUMM MOXeT ObiTb
paclmpeH ynofHOMOYEHHbIM OpPraHoOM Mo BeAeHWI0 MHAOPMAaLMOHHOIO pecypca CUCTEMbl MO COrfacoBaHWIo C
onepaTtopoM CUCTEMBbI);

B) CBedEeHMS1 O XO[4e PacCMOTPEHMs XKarnoObl, BKMo4yas gaTbl Npuema xanobbl, nepegaydn xanobbl Ans
pPacCcMOTPEHUS YMOSTHOMOYEHHOMY nuLy, MOATOTOBKM W COMMacoBaHWsi MPOEKTa peLUeHusi, MPUHATOro Mo
pesynbTaTtam pacCMOTPeHUs Xanobbl (anee - pewweHune no xanobe), n ero nognucaHus;

) TEKCT pelleHunss No anobe Mnu Ccbifika Ha 3MNEeKTPOHHbIN AOKYMEHT, cogepXallun TEKCT pelueHus no
»arnobe.

6. JocTtyn k cucteme obecneunBaeTcsa Nocrie NPOXOXAEHUS 3aMHTEPECOBaHHbIMU NULAMW UMW OpraHamu
npoueaypbl permctTpaumm n asTopusarmm ¢ UCNonb3oBaHMEM (heaepanbHON rocyaapCTBEHHON MHGOPMAaLMOHHON
cuctembl "EguHas cuctema wugeHtTuduvkaumm uo ayTeHTUdMKauum B MHApacTpykType, obecneumsaroLlen
NMHOPMALIMOHHO-TEXHONMOMMYECKoe  B3aMMogencTBme  MHPOPMALMOHHBIX — CUCTEM,  WUCMOMb3yeMblX  Ans
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npenocTtaBlieHnA rocygapCTBeHHbIX U MyHUUMNAlbHbIX YCIyr B 3]'IeKTp0HHOI7I (bopme".

7. TNepen pasvelleHMeM B peecTpax WHdopMauus C TMOMOLLbID CPEACTB CUCTEeMbl MPOXOAUT
aBTOMaTU3MPOBaHHY0 POPMarbHO-MOrMYECKyo NPOBEPKY B TeyeHne 1 KaneHoapHoro AHSA CO AHS MOCTynneHus
nHcpopMaLmmn B cucTeMy. ABTOMaTM3NpOBaHHas hopmarbHO-Nornyeckas npoBepka npeaycMaTpusaeT nNpoBepKy
NpaBWUMbHOCTU 3arofiHeHUst MHTEPaKTUBHbLIX )OpPM U Monei peecTpoB. B criyyae oTpuuaTtenbHoro pesynbTaTa
NpPOBEPKM MHpOpMaLMSA HE BHOCUTCS B PEECTp, NULIO, NpeAcTaBMBLIEE MHGOPMALMIO B CUCTeMY, U3BeLlaeTcst 06
3TOM MW BrpaBe MOBTOPHO TMPEACTaBUTb MHGOPMauuio B CUCTEMY AN BHECEHWUS B PEECTp C Y4eToM
HeoB6XxoaMbIX UCTIPABMEHWN.

8. I'Ip|/| MCcnonb3oBaHUN 3adABUTENEM CUCTEMbI NOCPEeACTBOM nopTalia CUCTEMbI obecneynBaeTcs:

a) BO3MOXHOCTb MoJayn 3asiBUTENEM B 3NIEKTPOHHON hopme anobbl U MHBIX JOKYMEHTOB (NPY HAnNu4um),
noaTBepXXAaloLWNX AOBOAbI 3asiBUTENS (fanee - LOKYMEHTbI);

©) JOCTynHOCTb ANst 3amnofiHeHUs U (MK) KOMMPOBAHWUS 3asiBUTENEM LUabnoHOB XanoObl B 3MNEKTPOHHOW
opwme;

B) BO3MOXHOCTb MONyYEeHUs] 3asiBUTENEM CBELEHUA O XOAE PacCMOTpeHus >xanobbl, nogaHHoOW Nobbim
cnocobowm;

) BO3MOXXHOCTb MOfy4eHMs 3asBuTeNeM peLleHms no xanobe, nogaHHoM nobbiM cnocobom;

[) BO3MOXHOCTb O3HAKOMJIEHUS C MHopMaumen o6 obLieM KonMyecTBe MOAAHHbIX W PacCMOTPEHHbIX
»anoo.

9. CeegeHua o cogepxaHunm Xanobbl, NOOAHHON 3asiBUTENEM B 3NEKTPOHHON dopMe 4vepes eauHbIv
noptan uUnu C MNOMOLLbIO 3amnoSfIHEHNS MM HEemnocpeacTBEHHO Ha nopTane CUCTEMbl MHTEPaKTUBHOW (hOpMbl
Xanobbl, paspabaTbiBaeMoil onepaTtopoM CUCTEMbI MO COMMacoBaHWIO C YMNOMHOMOYEHHBIM Ha BedeHue
MHOPMALIMOHHOIO pecypca CUCTEMbl OpPraHoM, pa3MeLLalTCA B CUCTEME MOCHe MPOXOXOEHWS MPOBEPKM,
NpeaycMOTPEHHON MyHKTOM 7 HacTtosiwero onoxeHus, aBToMaTtMyeckm B TedeHne 1 paboyero OHs CO OHSA
NOCTyNMeHnsa NHPoOpPMaL MmN B CUCTEMY.

10. CBegeHusa o cogepxaHum xanobbl, nogaHHoM cnocobamu, ykazaHHbIMK B nognyHkTax "6" - "r", "e" n "x"
nyHkTa 4 Hactosiwero MonoxeHus, pasMeLlaTcs B CUCTEME C MPUNOXKEHNEM 3NEKTPOHHbLIX 06pa3oB kanob u
OOKYMEHTOB, MOCTYNMUBLUMX Ha BDyMaXXHOM HOcuTene, C UCMOMb30BaHWEM €OQNHON CUCTEMbI MEXBEAOMCTBEHHOIO
3NEKTPOHHOIO B3aMMOAENCTBUS B TeyeHne 1 pabodero OHA CO AHS MOCTYMNNeHust anobbl U OOKYMEHTOB.
YkazaHHas uvHdopmauusa pasmellaeTcd B CUCTEME  YMOMHOMOYEHHbIM Ha 3TO  rOCYAapCTBEHHbIM
(MyHVMLUMNAnNbHbLIM) - CNyXKalmMM, OOSMKHOCTHbIMKM  00S13aHHOCTSIMU  KOTOPOrO  SIBMSIETCA MOAroToBKa MNpoekTa
peLleHMs No pesynbTataM pacCMOTPEHUsT Xanobbl, opraHa, B KOTOPLIN NOCTynuna xanoba u JOKyMeHThl (aanee
- YNOMHOMOYEHHBIN CryXaLluii), crnegyrowmmMm obpasom:

a) uHdopmauua o xanobax Ha depepanbHbIi OpraH pasmellaeTtcda B denepanbHOM peecTpe
YNOMHOMOYEHHbIM CryXallMM COOTBETCTBYHLEero denepanbHOro opraHa WCMNOMNHUTENbHOW BMacTW, OpraHa
rocygapCTBEHHOro BHeEGHOAXKETHOro hoHAa;

0) nHdopmauma o xanobax Ha opraH cybbekta Poccuiickon degepaumm pasmeliaeTcs B permoHanbHOM
peecTpe YMONHOMOYEHHbIM CryXalliMM COOTBETCTBYIOLLErO OpraHa WCMNONHUTENbHOM BRactn cybbekTa
Poccuiickon depepaumn, TeppuTOpUanbHOrO rocydapCcTBEHHOrO BHeOmKeTHoro doHAa, ecnu  UHoe
OOIMKHOCTHOE NWLIO UITN OpraH He onpeaeneHbl PeLleHNeM BbICLLETO UCMOMHUTENBHOMO OpraHa rocygapCTBEHHOM
Bnactu cybbekta Poccuiickon ®egepaunu;

B) WH(opmaumsa o xanobax Ha opraH MECTHOro CamMoyrnpaBfieHWs pas3MellaeTcd B MyHMUMNanbHOM
peecTpe YMNOMHOMOYEHHbIM CryXallMM COOTBETCTBYIOLLErO0 OpraHa MECTHOrO CamMoynpaBfeHusi, ecriv WUHoe
OOIMKHOCTHOE NWLIO UITN OpraH He onpefeneHbl PeLleHNEM BbICLLETO UCMOMHUTENBHOMO OpraHa rocygapCTBEHHOM
Bnactu cybbekta Poccuiickon ®egepaumn.

11. B cnyyae ecnu ykasaHHas B nyHkTe 10 HacToswero [MonoxeHus uwHdOpMauUnUs COOAEPXKUTCS B
MHOPMALIMOHHOW CUCTEME OpraHa, YMONMHOMOYEHHbIE ChyXalue KOTOpOoro pasmellaroT uHdopmauuio B
cucteMme, Takas wuHdopMaumss MoxeT OblTb pasmelleHa B cCucTemMe B aBTOMaTU3MPOBAHHOM pexume
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MNocTtaHoeneHue MNpasutenscrtsa PO ot 20.11.2012 N 1198 K n
KOHCYJIbTAHTINIOC
(pea. ot 20.11.2018) [JokyMeHT npepoctasneH KoHcynbTaHTAOC

" u M o [aTta coxpaHeHus: 21.08.2024
O denepanbHON rocyaapCcTBEHHOM MHMOPMALMOHHOM C...

NMOCpPeACTBOM OpraHu3aumMmM B3auMOAEWCTBUSI CUCTEMbI C MHBbIMW WHGOPMALMOHHBIMKM CUCTEMaMu COrfnacHo
nyHKTY 17 HacTosiwero MNonoxeHus.

12. PasmeweHne cBegeHuri 0 >xanobax M [OKYMeHTax, B TOM 4uCne peleHnn no xanobe,
OCYLLECTBASETCA YMNONMHOMOYEHHbIM CIyXallMM C WCNONb30BaHMEM CBOEW YCWUMEHHOM KBanuduumpoBaHHON
3NEKTPOHHOW NOJMNUCH.

13. MHdbopmaumsa o xanobe B cucTemMy He BHOCUTCS B Crydae nepeHanpaBreHus xanobbl opraHom, B
KOTOpbIM nocTynuna »>anoba, MO Mpu4MHE OTCYTCTBMS MNOMIHOMOYUA Ha e€e paccMOTPeHue B OpraH,
YMOSTHOMOYEHHbIN Ha ee pacCMOTPeHNe.

14. JdocTyn K nHdopMaumMm O Xode PacCMOTPEHMs xanobbl U O pelleHuMn No xanobe obecneunBaeTcs
nocpeacTBOM MopTana cuctembl B TedeHuMe 1 paboyero OHS CO OHS pasMeLLeHUMsi COOTBETCTBYHOLLEW
nHdopmaLmm B peecTpax.

YKazaHHble CBeAeHUs pa3MeLLaloTcss B COOTBETCTBYIOLLEM PeecTpe YMNOSHOMOYEHHBIMM CIyXalwumu B
TeyeHne 1 pabouyero OHA C OaTbl 3aBEPLUEHWST KaXKOOrO M3 3TAnNoOB PacCMOTPEHUs Kanobbl, yKa3aHHbIX B

nognyHkte "B" nyHkTa 5 HacToswero NonoxeHus.

15. B cnyvasix, ykaszaHHbIX B nyHKTe 9 HacToswmx [NpaBun, pa3MelleHHble C UCNOMb30BaHNEM nopTtana
CMCTEMbl CBedeHWss O codepXaHun >xanob HanpaBnalTCcA Ans PacCMOTPEHVUS NO  MNPUHAANEXHOCTN B
NHOPMALMOHHbIE cucTeMbl dedeparbHbIX OpraHoB WCMOMHUTENbHOW BNacTW, OPraHoOB roCyAapCTBEHHbIX
BHEOIOOKETHbIX (POHAOB, WCMONHUTENbBHBIX OpraHoOB rocygapCTBEHHOM Bnactu cybbekToB Poccumnckon
degepaumn, nNpegocTaBNALWMX  FOCYAapCTBEHHbIE  YCnyrM, OPraHoB  MECTHOro  camoyrnpaBreHus,
NPefocCTaBnAoWMX rOCyOapCTBEHHbIE UMW MyHUMUMNAnbHble  YCAyrn,  YNOMHOMOYEHHBbIMU  CRy>KaLMMM
nocpeacTBOM e4QMHOWN CUCTEMbl MEXBEAOMCTBEHHOMO 3MEKTPOHHOIO B3aMMOAENCTBUS.

16. OpraHbl, ykasaHHble B nyHkTe 10 HacToswero [lonoxeHus, obecneymBaloT [OCTOBEPHOCTb U
aKTyanbHOCTb pasMeLlaeMoi UMM B CUCTEME MHGOpMauun O xanobe, B TOM 4MCne O XOo4e PacCMOTPEHUs
anoObl 1 pe3synbTaTax ee pacCMOTPEHUSI.

17. B3anmogenctane CUCTEMbI C MHBIMU MHAPOPMALIMOHHBIMU CUCTEMAaMN OCYLLECTBNSAETCS, €CMN UHOE He
npeaycMoTpeHo 3akoHoAaTtenbcTBoMm Poccuiickon depepaumm, B crieqyowem nopsigke:

a) yI'IOJ'IHOMO‘-IeHHbIIh opraH no BegeHuto MH(*)OpMaLI,VIOHHOFO pecypCa cuctemMbl onpenendaeTt criydam u
ycnosua nNOAOKIMKOYEHUA K CUCTEME OpPYyrmnx I/IH(*)OpMaLI,l/IOHHbIX cucteMm M no cornacosaHuWw C onepaTtopom
CUCTeMbl TpGGOBaHVIFI K HUM;

6) onepaTop cucTeMmbl onpeaenseT NopsaaoK NoaKMYEHNa K cucteMe ApYrmx MHPOPMaLIMOHHBLIX CUCTEM U
obecneuynBaeT ykasaHHOe MOAKIOYEHME.
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