NoctaHoBneHue Npasutenscrea PO ot 16.08.2012 N 840
(pea. ot 13.06.2018)

"O nopsiake noaaum n paccCMOTPeEHUS xanob Ha pelienns n aencrteus (bespencraune)
deaepanbHbiX OpraHOB UCMOSTHUTENBHOW BACTU U UX AO/MKHOCTHbIX 1L,
(peaepanbHbIX FOCYAapCTBEHHbIX CAYXaLUmMX, AO/MKHOCTHbIX UL, rOCyAapCTBEHHbIX
BHEGIOAKETHBIX (POHAOB Poccmmnckon degepaumm, rocyaapCTBEHHbIX KOpriopauui,
HafeNeHHbIX B COOTBETCTBUM C peaepasnibHbIMU 3aKOHaMKU MOSIHOMOYUSIMUM MO
NpeAoCTaBNEHNIO FOCYAAPCTBEHHbBIX YCYT B YCTAHOB/IEHHOWN cdhepe AesaTenbHOCTH, U
MX OO/MKHOCTHbIX /UL, OpraHn3aunn, NpeaycMOTPEHHbIX YacTbio 1.1 ctaTbun 16
degepanbHOro 3akoHa "O6 opraHu3aunmn npeaocTaBneHns rocyAapCTBEHHbIX U
MYHUUMNANbHBIX YCIyr", n ux paboTHMKOB, a TakKXXe MHOMO(YHKLUNOHAIbHbIX
LIeHTPOB NpeaoCTaBNeHUs rOCYAAPCTBEHHbIX U MYHULMNANbHbIX YCIYr U UX
paboTHMKOB"

(BMecTe ¢ "lMpaBnnamMm nogaym U pacCMOTPEHUS Xanob Ha pelleHns n encTBums
(6e3pencTue) deaepanbHbIX OPraHoOB MCMONTHUTENBHOM BACTU U UX AO/MKHOCTHBIX
nuu, deaepanbHbIX rOCyAapCTBEHHbIX CAYXalUMX, AO/MKHOCTHBIX Nny
rOCYAapCTBEHHbIX BHEOIOAXKETHbIX (POHAOB POCCMICKOMN heaepaumm,
rOCYAapPCTBEHHbIX KOpNopaumi, HaaeneHHbIX B COOTBETCTBUM C (peepaibHbIMU
3aKOHaMM NMOSIHOMOYMSIMU MO NMPeAOCTaAB/IEHNIO FOCYAAPCTBEHHBIX YCNYr B
YCTaHOB/IEHHOM cdepe AESTENbHOCTU, U UX AOHKHOCTHBIX L, OpraHM3aumnn,
npeaycMOTpPEHHbIX YacTbio 1.1 ctaTbk 16 ®eaepanbHOro 3akoHa "O6 opraHu3aumm
NpeaoCcTaBAeHUsl roCyAapCTBEHHbIX MU MyHUUMMNANbHbIX YCIyr", n nx paboTHMKOB, a
TaKXke MHOroyHKUNOHAMbHbIX LLEHTPOB NpeaoCTaB/eHNS FOCYAapCTBEHHbIX U
MYHULUMNANbHBIX YCIYr U nxX paboTHMKOB")

[okyMeHT npepoctasneH KoHcynbTaHTIAOC
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MocTtaHoeneHue MNpasutensctsa PO ot 16.08.2012 N 840 K n
KOHCYJIbTAHTINIOC
(pea. ot 13.06.2018) [JokyMeHT npepoctasneH KoHcynbTaHTAOC

N [ata coxpaHenus: 21.08.2024
O nopsagke noaaun n paccMOTPeHNs xanob Ha peLleHy. ..

NPABUTENbCTBO POCCUUCKOW ®EOEPALIUU

NOCTAHOBIEHUE
ot 16 aBrycta 2012 r. N 840

O NOPAOKE NOAAYU N PACCMOTPEHUA XXANOB
HA PELUEHNA N DEUCTBUA (BE3AENCTBUE) ®PEAEPAJIbHbIX OPTAHOB
NCMNONMHUTENBbHOW BNACTU U UX OOJIKHOCTHbIX UL, PEAEPAJIbHbLIX
FOCYOAPCTBEHHbBIX CINYXALLUX, AOIMKHOCTHbLIX UL TOCYOAPCTBEHHbIX
BHEBIOMKETHbIX ®OHOOB POCCUMCKON ®EOEPALIUN, TOCYOAPCTBEHHbIX
KOPMNOPALUWW, HAOENEHHBLIX B COOTBETCTBUU C ®EAEPAIIbHbIMU
3AKOHAMU NOJIHOMOYUAMU MO NPEAOCTABJEHUIO TOCYOAPCTBEHHbIX
ycnyr B YCTAHOBJIEHHOU COEPE OEATENIBHOCTU, U X OOJDKHOCTHbIX
nuud, OPrAHU3ALUMU, NPEAYCMOTPEHHbLIX YACTbIO 1.1 CTATbU 16
SEOEPAINIBHOIO 3AKOHA "Ob OPTAHU3ALUWUN NPEOOCTABIEHUA
rOCYAAPCTBEHHbIX N MYHULIMNANBHbLIX YCNYT™, U UX PABOTHUKOB,
A TAKXE MHOIMO®YHKLMOHAIbHbLIX LLEHTPOB NPEAOCTABJIEHUA
rOCYAAPCTBEHHbBIX U MYHULUIUMNANBbHbLIX YCIYT U UX PABOTHUKOB

CnMcokK N3MeHSsLWNX JOKYMEHTOB
(B pea. MoctaHoeneHun MNMpasutenbctea PO ot 05.12.2014 N 1327,
ot 14.11.2015 N 1232, ot 08.12.2016 N 1317, o1 25.10.2017 N 1296,
ot 13.06.2018 N 676)

B cooTtBetctBUM co cTatben 11.2 depepanbHoro 3akoHa "OO6 opraHusaumm npenocTaBeHns
rocygapCTBeHHbIX U MyHUUMnanbHbIx yenyr" MNpaesuTtensctBo Poccuickon Pegepaumm nocTaHOBMSET:

1. YTBepaunTb npunaraemble [lpaBuna nogaym M paccMOTPEHUS xanob Ha peleHus U OeNcTBus
(6e3pencTBue) enepanbHbIX OPraHOB WCMONHUTENMbBHOM BACTU M UX OOJDKHOCTHBLIX nuvu, denepanbHbiX
roCyOapCTBEHHbIX CryXalux, OOJPKHOCTHBIX JUL, rOCYy4apCTBEHHbIX BHEOKMKETHbIX (PoHAOB Poccumnckon
depepaummn, rocygapCTBEHHbIX KOpropauui, HageneHHbIX B COOTBETCTBUM C bedepanbHbIMU  3aKOHAMM
NMONMHOMOYMAMM MO NPEAOCTABMNEHNIO FOCYAAPCTBEHHbIX YCMyr B YCTAHOBMEHHOW cdhepe OeATenbHOCTU, U UX
OOMMKHOCTHBIX JMU, OpraHv3auui, npegycMoTpeHHbIx 4YacTteto 1.1 cratbum 16 PepgepanbHoro 3akoHa "O6
opraHusaumMm npefoCcTaBfeHUss TOCyOAapPCTBEHHbIX M MyHULMNAnbHbIX ycnyr", u ux paboTHUKOB, a TaKke
MHOFOYHKLMOHAmbHbIX LLEHTPOB NPeAoCTaBeHNs rocyaapCTBEHHbLIX U MyHULMNAMNbHbIX YCITYT U NX paboTHMKOB.
(n. 1 B pea. MoctaHoeneHust MNpaButenbctea PO ot 13.06.2018 N 676)

2. depepanbHbiM OpraHam MCMNOMHUTENBHOW BracTW, opraHam rocygapCTBEHHbIX BHEOHKETHbIX (DOHAOB
Poccuickon ®egepauun, rocygapCTBEHHbIM KopnopauusiM, HageneHHbIM B COOTBETCTBUMU C dbeaeparnbHbiMM
3aKOHaMW  MOMTHOMOYMSIMU MO NPEOOCTABMEHUI0 TFOCYAAPCTBEHHbLIX YCAyr B YCTAHOBMEHHOM cdpepe
OEeATeNbHOCTU, OpraHusaumsiM, npedycMOTpPeHHbIM 4YacTbto 1.1 ctatbm 16 PepepanbHoro 3akoHa "OO
opraHu3auum npegocTaBneHns roCyaapCTBEHHbIX U MyHUUMNANbHbIX YCyr", MHOroyHKUMOHAMNbHbLIM LieHTpaMm
NpefocTaBneHns rocyfapCTBEHHbIX U MyHUUMNanbHbIX YCnyr obecneuntb Npuem U paccMoTpeHue xanob B
cooTBeTCTBMU C MpaBunamu, yTBepXXAeHHbIMU HACTOSALLMM NOCTaHOBMEHUEM.

(n. 2 B pea. NoctaHoeneHus MNpasutensctea PO ot 13.06.2018 N 676)

3. PekomeHgoBaTb opraHam rocygapCTBeHHOW Bractu cybbektoB Poccunckon degepaumm M opraHam
MECTHOrO  CaMOyMpaBrieHUsl  PYKOBOACTBOBATbCH  HACTOSLLMM  MOCTAHOBMEHWEM NPW  YCTaHOBMEHUU
ocobeHHOCTEN ModayYM W pacCMOTpeHnst xanobd Ha peweHus w gencteus  (6e3pencTBue) opraHoB
rocygapcTBeHHon Bnactu cybbektoB Poccuiickon ®epepauum M MX AOMKHOCTHBIX UL, FOCY4ApPCTBEHHbIX
rPaXXOaHCKMX CIyXallMxX OpraHoB rocydapCTBEHHOW Brnactum cybbekToB Poccuiickon depepaumn, a Takke
OpraHoB MECTHOTO CaMOyMNpPaBfeHNs N UX JOIMKHOCTHBIX MWL, MyHULMNAMbHbIX CIyXXalluux.

4. Peanusauua depgepanbHbIMU OpraHamy  UCMOMNHUTENbHON BRacTW, opraHamy rocy4apCTBEHHbIX
BHeGloMKeTHbIX oHaoB Poccuiickoint degepaunun, rocyaapCTBEHHBIMU KOpropauusMu, HadeneHHbIMU B
COOTBETCTBUM C bedeparnbHbIMU 3aKOHAMU MOSTHOMOYMSIMUA MO MPEAOCTaBMEHMI0 TOCYAAPCTBEHHbIX YCNyr B
YCTaHOBNEHHON cdepe [OesATenbHOCTU, MONHOMOYMIA, NpPedyCMOTPEHHbIX HACTOSALMM MNOCTaHOBIEHUEM,
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OCyLLECTBNAETCA B Mpegenax YCTAHOBIMEHHOW MpefenibHOM YUCIEHHOCTM PabOTHUKOB 3TUX OpraHoB W
opraHusauui, a Takke OKIKETHbIX aCCUTHOBAHWIN, NPEAYCMOTPEHHbIX UM B dedepanbHom OwmxkeTe Ha
PYKOBOACTBO W ynpaBrieHue B cpepe yCTaHOBMEHHbIX OYHKLNNA.

(n. 4 B pea. NoctaHoBneHus MNpasutensctea PP ot 13.06.2018 N 676)

Mpencepatens MNpaButenbcTea
Poccuiickon denepaunn
O0.MEOBEOEB

YTBEpPXKOEHDI

noctaHoBrieHnem lNpaBuTenbcTea
Poccuiickon depepanmm

ot 16 aBrycta 2012 r. N 840

NMPABUNA 5
nogA4Yn U PACCMOTPEHUA XAJNOB HA PELLEHNA U OEUCTBUA
(BE3AEUCTBUE) ®ENEPAJIbHbIX OPFTAHOB UCMONHUTENBHOWU BJIACTU
N UX AOIMKHOCTHbIX NUL, ®EAEPAIbHbIX TOCYAAPCTBEHHbIX CIY>KALLUX,
AOMKHOCTHbIX NUAL FOCYOAPCTBEHHbIX BHEBIOAXETHbLIX ®OHOOB
POCCUNCKON ®EOEPALIUN, TOCYOAPCTBEHHbIX KOPMOPALIMH,
HAOENEHHbBIX B COOTBETCTBUU C ®EOEPAJIbHBIMU 3AKOHAMU
MOJIHOMO4YUAMU NO NPEAOCTABJIEHNIO TOCYOAPCTBEHHbIX YCIYT
B YCTAHOBJIEHHOU C®EPE OEATENIbHOCTU, U UX AOIMKXHOCTHbIX
nuu, OPFTAHU3ALMIA, MPEAYCMOTPEHHbIX YACTbIO 1.1 CTATbM 16
PEAEPANIBHOIO 3AKOHA "Ob OPTAHU3ALWUN NMPEOOCTABIEHUA
rOCYOAAPCTBEHHbBIX N MYHULIMNANBHbLIX YCNYT™, U UX PABOTHUKOB,
A TAKXE MHOIMO®YHKLUMOHAIbHbLIX LEHTPOB NPEAOCTABJIEHUA
FOCYOAPCTBEHHbIX U MYHULIMMNATBbHbBLIX YCIYT U UX PABOTHUKOB

CnmMcoK N3MEHSLLNX JOKYMEHTOB
(B peq. MoctaHoeneHun MNMpaeutenbctea PO ot 05.12.2014 N 1327,
ot 14.11.2015 N 1232, o1 08.12.2016 N 1317, ot 25.10.2017 N 1296,
oT 13.06.2018 N 676)

1. HacToswwe lNpaBuna onpegensooT npoueaypy nogaym n paccMoTpeHus xanob Ha HapyLlueHne nopsaka
npenocTaBreHnss roCy4apCTBEHHbIX YCNyr, Bblpa3uvBLUEECS B HEMPaABOMEPHbIX pPeLeHMaX W AeUCTBUAX
(6espencTtBuKn) bepeparnbHbIX OpPraHOB WCMONHUTENbLHOM BrAcTU M UX OOJPKHOCTHbIX nuvu, denepanbHbiX
rocyapCTBEHHbIX CryXalux, OOJDKHOCTHbLIX JUL, rOoCy4apCTBEHHBLIX BHEOKMKETHBIX (POHAOB Poccumnckon
depepaummn, rocygapCTBEHHbIX KOpMNopauui, HadeneHHbIX B COOTBETCTBMM C dedepasibHbIMU  3aKOHaMu
MOMHOMOYMSAMU MO NPeaOCTaBMEHNIO TOCYAaPCTBEHHbBIX YCIyr B yCTaHOBINEHHOW cdepe AeAaTenbHOCTM (aanee -
rocyaapCTBEHHbIE KOpMNopaummn), U Nx OIMKHOCTHbIX NWL, OpraHn3auni, npegyCcMoTpeHHbIX YacTbto 1.1 ctatbn 16
depnepanbHoro 3akoHa "O6 opraHusauun NpegocTaBneHns rocygapCTBEHHbIX U MyHMLMNanbHbIX yenyr" (aanee -
npuBneKaemble opraHusauum), M Ux pabOTHUKOB, MHOrOMYHKLMOHAmMbHLIX LEHTPOB MpefocTaBreHns
rocyapCTBEHHbIX U MyHULMMAnNbHbLIX YCryr (ganee - MHOTOYHKUMOHAmbHbIE LEHTPbI) U UX pabOTHMKOB Mpu
NpeoCTaBNEeHUN FOCYAapCTBEHHbIX YCNyT (ganee - xanobbi).

(B pea. MoctaHoeneHus lMNMpasutensctea PP ot 13.06.2018 N 676)

[encreme HacTosALWMX I'Ipanm pacnpoCcTpaHAeTCAa Ha anobbl, NnogaHHble ¢ cobnioaeHnem TpeGOBaHI/IIZ
CDe/J,epaanoro 3akoHa "Ob6 opraHunsaumn npenoctaBiieHUA rocygapCTBeHHbIX U MyHUUMNANbHbIX yCJ'IyF".

2. XKanoba nopaetcs B dhefeparnbHbli OpraH MCNOMHUTENbHOW BRacTu (ero TeppuTopuanbHbIN opraH),
opraH rocygapcTtBeHHoro BHebwomkeTHoro ¢oHaa Poccuiickon depepaumm (ero TeppuTopuanbHbI OopraH),
rocyapCTBEHHYIO KOprnopauuio (aanee - opraHbl, NpeJoCTaBNALME rOCYAapCTBEHHbIE YCIyr), NpUBReKkaemMyto
OopraHu3aumio, MHOroYHKUMOHAmNbHbIA LIEHTP, MpegoCTaBnsowme rocygapCTBEHHbIE YCMyrh, B MUCbMEHHOWM
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cbopme, B TOM 4Yucne npun nMM4HOM npmeme 3adaBUTeENA, WX B 3J1IEKTPOHHOM BUAeE.

Kanoby Ha pelweHus n gencteus (6esgenctene) denepanbHOro opraHa MCNONMHUTENbHOM BNacTu (ero
TEppPUTOPUAnNbHOrO OpraHa), AOIMKHOCTHbIX NWL  rocydapCTBeHHoro BHeOwmkeTHoro doHaa Poccunckon
depepaummn (ero TeppuTOpManbHOrO oOpraHa), rocydapCTBEHHOM KopropauuMu Takke MOXHO nodatb B
BbILLECTOSILLME OpraH UnmM opraHusaumio (Mpu UX HanmmMumMu) B NMUCbMEHHON copMe, B TOM 4Yucrie Mpu FIMYHOM
npueme 3asBUTENS, UMN B SNTEKTPOHHOM BUAE.

»Kanoby Ha peweHua un pencteus (6esgencreme) MHOMOMYHKUMOHANBHOTO LEHTpa, npuBriekaemMon
opraHusauMm TaKke MOXHO MofaTb Y4YpeauTento MHOrOYHKLUMOHANbLHOro LUEeHTpa Wnv  WHOMY nuuy,
YMNONIHOMOYEHHOMY HOPMAaTUBHbIM MNPaBOBbIM akToM cybbekta Poccuiickon degepaumm Ha paccMOTpeHue
Xanobbl, B TMCbMeHHON hopmMe, B TOM YMCrie NPy NMYHOM NpuemMe 3asBUTenNs, Unn B aNIeKTPOHHOM Buae.

(n. 2 B pea. MNoctaHoeneHus MNpaButenbctea PO ot 13.06.2018 N 676)

3. >Kanoba gomkHa cogepxaTb:

a) HaumeHoBaHve opraHa, nNpefoCTaBnSOWEro rocygapCTBEHHYO YCNyry, AOMMKHOCTHOrO nuua oprawa,
npeaocTaBnsloWEero rocyAapCTBEHHYO  ycnyry, nvmbo deaepanbHOro  roCcyAapCTBEHHOro  CryXallero,
MHOFOYHKLMOHANbHOrO LUEHTpa, ero pykoBoautens u (unu) paboTHuKa, NpuMBrEKaeMon opraHusauun, ee
pykoBoautens u (unun) paboTHuka, pelleHns n aenctems (besnenicTeme) KOTOpbIX 06GXanyoTCs;

(nn. "a" B pen. MNoctaHoBneHua MNpasutensctea P® ot 13.06.2018 N 676)

0) cbamunuio, umMs, oT4eCTBO (MPU HaNU4MK), CBEAEHMSI O MECTE XUTENbCTBA 3asiBUTENS - PU3NYECKOro
niua nMbo HaumeHoBaHWE, CBEAEHMSI O MECTEe HaxOoXOeHUs 3asiBUTENS - IOpUANYECKOro nuua, a Takke Homep
(HOMepa) koHTakTHOro TernedoHa, agpec (agpeca) 3MeKTPOHHOW MOYThl (NPU HanmMyUKM) 1 NOYTOBBLIV agpec, Nno
KOTOpPbIM JOMKEH ObITb HaMpaBreH OTBET 3adABUTENIO (3a UCKMOYEHMEM cry4asi, korga >xanoba HanpaenseTcs
cnocobom, ykasaHHbIM B NoAnyHKTe "B" NyHkTa 6 HacToswmx MNpasun);

(8 pea. MoctaHoBneHus MNMpaeutenscrea PP ot 14.11.2015 N 1232)

B) cBefeHus 06 obxanyemblX pelleHusx u AencTBusax (6e3gencrtBum) opraHa, npenocTaBnsiolero
rocyoapcTBEHHYHO YCryry, LOIMKHOCTHOIO Nuua opraHa, NpefoCTaBnsoWEro rocyfapCTBEHHy0 ycnyry, nvbo
dhenepanbHoro rocy4apCTBEHHOrO cnyxaluero, MHOrO(PYHKLMOHaNbHOro LeHTpa, paboTHuMKa
MHOrO(YHKLMOHANBHOrO LieHTpa, NpUBekaemMol opraHu3auum, paboTHUKa NPMBNEKaeMow OpraHn3aumu;

(nn. "B" B pea. MoctaHoBneHus MNpasutensctea P® ot 13.06.2018 N 676)

r) 4oBOAbl, HA OCHOBaHWW KOTOPLIX 3asiBUTENb He COrnaceH C pelleHneM u aencteuamu (besgencremem)
opraHa, npefoCTaBMAOLWEro roCyAapCTBEHHYIO YCNyry, AOSDKHOCTHOrO nvua opraHa, npeaocTaBnsoLLero
rocyaapCTBEHHYI0 ycnyry, nmbo theaepanbHOro rocy4apCTBEHHOO CryXallero, MHOrodyHKLMOHAabHOro LieHTpa,
paboTHMKA MHOrOYHKLUMOHANbLHOMO LEHTpa, MpUBNEKAaeMOW oOpraHu3aumv, paboTHMKa MpuBAeKaemom
opraHusaummn. 3assutenem MoryT ObiTb NpeacTaBneHbl AOKYMEHThI (MPU Hanuyun), noareepxgarlme 4oBoabl
3asaBuUTENs, NMBO NX KOMUW.

(nn. "r" B peq. MNMoctaHoBneHua MNpasutensctea PP ot 13.06.2018 N 676)

4. B cnyyae ecnu xanoba nogaeTcsa Yyepes NpeAcTaBUTENS 3asBUTENS, Takke NPeacTaBnseTcs JOKYMEHT,
noaTBEPXKAALWMIA NOSTHOMOYNST HA OCYLLECTBIEHWE AEUCTBMIA OT MMeHU 3asBuTens. B kadecTBe OOKYMeEHTa,
NMOATBEPXKAAIOLWErO MOMTHOMOYMS Ha OCYLLEeCTBIEHWE [AEWCTBUA OT WUMEHW 3asiBUTENs, MOXeT ObiTb
npeacTasreHa:

a) odopmreHHas B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccunckon depepaumm OOBEPEHHOCTL (Ans
PU3NYECKMX NnLL);

6) odopmrieHHas B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuiickonn ®degepauny [OBEPEHHOCTb,
3aBepeHHas nevaTtbio 3asBuTens (NpuM HanuuuyM neyatn) M noanucaHHas pykoBoauTeNneMm 3asBuTens Wnum
YMOSTHOMOYEHHbIM 3TUM PYKOBOAUTENEM NULOM (4518 FOPUANYECKUX NUL);

(8 pea. NocrtaHoBneHus MNpasutensctea P® o1 08.12.2016 N 1317)

B) KOMWA peLUEHNst 0 HasHayYeHun unn o6 n3bpaHum NGO Npukasa o HasHayYeHUU PU3NYECKOro fmua Ha
OOIMKHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe cuanyeckoe nuuo obragaet npaBoM AENCTBOBATb OT UMEHM
3aaBuTenst 6e3 JOBEPEHHOCTMU.
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5. Tlpuem xano® B MMCbMEHHOM OpMEe OCYLLECTBISAETCA oOpraHamu, NpPeaoCTaBnsOWUMM
rocygapCTBeHHble  YCMyrM, MHOIOMYHKUMOHANbHBIM  LEHTPOM, MpPUBIEKAEMON oOpraHusauuen B MecTe
npefgocTaBneHns rocydapcTBEHHOW ycnyrm (B MecTe, rae 3asBuTenb nogaBan 3anpoc Ha nonyyeHve
rocyiapCTBEHHOW YCryru, HapyLleHue nopsigka kotopoun obxanyetcs, nubo B MecTe, rae 3asiBUTENem MnonyyveH
pesynbTaTt yKkaszaHHOW rocyJapCTBEHHOW YCryru).

(8 pea. MNoctaHoBneHus MNpasutensctea PP ot 13.06.2018 N 676)

Bpems npuema xanob JomkHO coBrnagaTb CO BPEMEHEM NpeaoCTaBeHNs FOCYAapCTBEHHbIX YCNyT.
Xanoba B nMcbMeHHOIN hopMe MOXET ObITb Takke HanpaBrieHa no noyTe.

B cnyyae nogaum xanobbl Nnpy NMYHOM MpuMeMe 3asBUTENb NpencTaBnsieT AOKYMEHT, YAOCTOBEPSIOLLNIA
€ro NMMYHOCTb B COOTBETCTBUWN C 3akoHoAaTenbCcTBOM Poccuiickon egepaunn.

Mpuem xanobd B NUCbMEHHOW hOpMe OCYLLECTBNSAETCA ydpeauTenemMm MHOroyHKLMOHANbHOrO LeHTpa B
MecTe paKTU4EeCKOro HaxoXaeHnsa ydpeamTens.
(ab3au BeeaeH MNoctaHoBneHnem lMpasutensctea PP ot 13.06.2018 N 676)

Bpemsi npuema xanob yupeguteneM MHOTOMYHKUMOHANbLHOMO LieHTpa AOSMKHO COBMajaTb CO BPEMEHEM
paboTbl yupeguTens.
(ab3ay BBeaeH NoctaHoBneHneM lMpasutensctea PP ot 13.06.2018 N 676)

6.B ANIEKTPOHHOM BUae )anoba MoxeT ObITb NogaHa 3asiBUTENEM nocpeancTBoM:

a) ohmumanbHOro canTa opraHa, NPeAoCTaBMAOLWErO roCygapCTBEHHYIO YCNyry, MHOrOQYHKLUNOHANbHOIo
LeHTpa, npuBnekaemMon opraHusauum, yupegurens MHOMO(PYHKLIMOHANbHOro LeHTpa B
WHOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT";

(B pea. MoctaHosneHus MNMpasutensctea P® ot 13.06.2018 N 676)

0) denepanbHOM rocyaapCTBEHHON WMHOPMAUMOHHON cucTeMbl "EAMHBLIA NOpTan rocygapCTBEHHbIX U
MyHUUMnansHbIX yenyr (dbyHkumin)" (nanee - EQuHbln nopTtan) (3a ucknoyeHmem xanob Ha pelleHns 1 AencTBus
(be3pencTeue) npuBrekaemblX OpraHu3aumin, MHOTOMYHKUMOHAmbHBIX LEHTPOB W WX [AOMBKHOCTHBIX Il ©
paboTHUKOB);

(8 pea. MNoctaHoBnenus MNpasutensctea PP o1 13.06.2018 N 676)

B) nopTtana cenepanbHOW rocygapCTBEHHON MH(OpMaUMOHHOW cucTembl, obecnevvBarowen npouecc
aocynebHoro (BHecyaeOHoOro) oGxanoBaHUs pelleHun U genctBuin  (6e3gencTBusl), COBEPLUEHHBIX Mpu
npefocTaBneHnn rocyapCTBEHHbIX U MYHULMMNAMNbHbIX YCNYr opraHamMmu, npefocTaBnsitioWwMm rocyaapCTBEHHbIE
N MyHMUMNAnbHbIE YCNYTU, UX OOMKHOCTHBIMU NULAMKU, FrOCYAAPCTBEHHBIMU M MYHULMMNANbHLIMU CIy>KaLmm
(banee - cuctema gocynebHoro obxanoBaHWsl) C MCMOSb30BaHMEM MHGOPMAaLVMOHHO-TENTIEKOMMYHUKALNOHHOM
cet "MIHTepHeT" (3a ncknoyeHmem xanob Ha pelleHus 1 genctens (6esgencrTeme) npyBnekaemMbIX opraHusauum,
MHOFO(*)yHKLI,I/IOHaJ'IbeIX LEeHTPOB N UX OOJIXHOCTHbIX NNL, U paGOTHVIKOB).

n_n

(nn. "B" BBepeH [loctaHoBneHnem [lpaButenbctBa P® ot 14.11.2015 N 1232; B pen. [loctaHoBneHus
Mpasutensctea P® ot 13.06.2018 N 676)

7. MNpu nogaye >xanobbl B 3NeKTPOHHOM BuAE AOKYMEHTbl, yKasaHHble B NyHKTe 4 HacTtosawwmx [lpasun,
MoryT ObiTb npeacTaBneHbl B hOpMe 3MEKTPOHHbBIX JOKYMEHTOB, MOAMUCAHHbIX 3NEKTPOHHOW MoAMnuUChbio, BUA
KOTOpOM MpeaycMOTpeH 3akoHodaTenbCTBOM Poccuiickon depepauumum, npy 3TOM AOKYMEHT, YAOCTOBEPSIOLLNIA
NIMYHOCTb 3asBUTENS, He TpebyeTcs.

8. JKamnoba paccmaTpuBaeTCcs OpraHoM, MPeaoCTaBNSALWMM FOCYAAPCTBEHHYIO YCNyry, MOPSAoK
npefocTaBneHns KoTopon Obin HapyleH Bcneactsve pelweHud u gencteuni  (6esgenctsus) opraHa,
NpeaoCTaBnsAoLWEro rocy1apCTBEHHYIO YCNyry, ero A0MMKHOCTHOro nuua nubo denepanbHbiX rocyAapCTBEHHbIX
cnyxawmx. B cnyyae ecnu obxanytoTca pelueHns pykoBoaUTeNs opraHa, NpegocTaBnsiowero rocyaapCTBEHHYH0
ycnyry, xanoba nogaetcs B BbIWECTOSALWMN opraH (B nopsgke MOAYMHEHHOCTM) UM paccmaTtpuBaeTcs MM B
nopsiake, NpegycMoOTPeHHOM HacToAwmmn [Npasunamu.

I'Ipvl OTCYTCTBMWN BbILLECTOALLEero opraHa xanoba nogaetcs HenocpenCTBEHHO pyKoBOAUTENO oOpraHa,
npegocrtasndwwero rocyaapCrtBeHHyro ycnyry, M paccMmatpuBaeTtcda MM B COOTBETCTBMM C HaACTOALWMMU
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MocTtaHoeneHue MNpasutensctsa PO ot 16.08.2012 N 840 K n
KOHCYJIbTAHTINIOC
(pea. ot 13.06.2018) [JokyMeHT npepoctasneH KoHcynbTaHTAOC

N [ata coxpaHenus: 21.08.2024
O nopsagke noaaun n paccMOTPeHNs xanob Ha peLleHy. ..

MNpasunamu.

’Kanoba paccmatpmBaeTcs MHOrOMYHKUMOHAMbHBIM  LIEHTPOM UMM MPUBIIEKAEMON  OpraHusaumen,
npeaocTaBMBLUMMW TOCY4APCTBEHHYIO YCNYry, NOpsiAOK MPeAoCTaBneHMsl KOTOpoW Obin HapylleH Bcneactsue
peweHnn n pencteun (6e3gencTBms) MHOrOYHKLUMOHANbHOIO LEHTPa, €ro AOPKHOCTHOro nvua v (unu)
paboTHMKa, NpYBIEKAaeMoON opraHmsauun, ee paboTHuka. B criyqyae ecnu obxanyloTcs pelleHns U OencTBUS
(6e3pencTBue) pykoBOAMTENS MHOTOYHKLNOHANMBHOMO LEHTPA UMW NPUBIIEKAEMON opraHusaumm xanoba moxet
ObITb nogaHa ydpeguTento MHOFOMYHKUMOHANbHOrO LEHTpa WM MHOMY Nuuy, YMOSTHOMOYEHHOMY Ha
paccMmoTpeHue >xanobd HopMaTMBHbIM NpPaBOBbIM akToM cybbekta Poccuickon degepaumu, M Noanexut
paccMOTpPEHMIO B NOpsaAKe, NpeayCMOTPEHHOM HacTosAwmMn [Npasunamu.

(ab3au BBeaeH MNMoctaHoBneHnem MNpaeutensctea P® ot 13.06.2018 N 676)

9. B cny4yae ecnu xanoba nogaHa 3asiBUTENEM B OpraH, NPefoCTaBnstOWMA rocyapCTBEHHbIE YCyri,
MHOroYHKLUMOHATbHBIA LEHTP, NPUBIEKaeMYyH0 OpraHM3aLmio, y4peamTento MHOrodyHKLMOHANbBHOro UeHTpa, B
KOMMETEHLMIO KOTOPOro He BXOAMT MPUHATUE PELUEHUs Mo xanobe B cOOTBETCTBUM C TpeboBaHWAMMU MyHKTa 8
HacTosiwux MNpaBun, B TeyeHne 3 pabounx OHeN co OHS perncTpauun Takol kamnoGbl oHa HanpaBnsieTcs B
YMONMHOMOYEHHbIE HAa €ee  pacCMOTPEHMEe  OpraH, NpeaoCTaBnAloWMA  rocyaapCTBEHHbIE  YCNyrw,
MHOTOYHKLUMOHATBHBIA LIEHTP, MPUBIIEKAEMYHO OpraHM3aLunto, yupeanTento MHOroyHKLMOHaNbHOro LeHTpa.

Mpyv aTOM opraH, MpPefoCTaBnsIoOWMA FOCYAapPCTBEHHbIE YCNYrM, MHOFO(YHKUMOHAMNbHBIA  LEHTP,
npuBnekaemasi opraHusauusi, ydpeauTenb MHOrO(YHKLMOHANbHOrO LeHTpa, nepeHanpaBuBLUMe >xanoby B
NMCbMEHHON hopme, NHPOPMUPYIOT O NepeHanpaBieHnn Xanobbl 3asBUTenNs.

Cpok paccMOTpeHus anobbl UCUMCIISETCA CO AHS perncTpaumm Takon kanobbl B YNONHOMOYEHHOM Ha ee
paccMOTpeHWe opraHe, MPefOCTaBrsOWEM FOCYAapPCTBEHHbIE YCNYrM, MHOFOMYHKLUMOHANBHOM LEHTPE,
YNOMHOMOYEHHOW TMpUBEKAeMON OpraHu3aumm, Yy YMNONHOMOYEHHOrO Ha ee pacCMOTPEHWE yypeauTens
MHOrO(YHKLMOHANBHOIO LieHTpa.

B cnyyae ecnv B oTHOWEHUN NOCTyNuBLUEN xanobbl defeparnbHbiM 3aKOHOM YCTaHOBMNEH MHOW NOPSAOK
(npoueaypa) nogayn U paccMOTPeHUs xarnob, nonoxeHus Hactoswmx MpaBun He NPUMEHAITCA U 3asBUTENb
yBeJoMrnsieTcas O TOM, 4YTO ero >anoba OygeT paccMoTpeHa B nNopsigke W CPOKW, MpedyCMOTPEHHbIe
deneparnbHbIM 3aKOHOM.

(n. 9 B pea. NoctaHoBneHus MNpasutensctea PP o1 13.06.2018 N 676)

10. XKanoba Ha peleHus n gencreus (besgenctene) deaepanbHbIX OpraHOB UCMOMHUTENBHOW BRactu u
UX [JOSDKHOCTHBIX nuu, doefeparnbHbiX FOCYAapPCTBEHHbIX CRYXaluX, OOIMKHOCTHBLIX MWL, roCyaapCTBEHHbIX
BHeOAKeTHbIX oHaoB Poccuiickon @Pegepaunu, MpuBNeKaeMblx opraHMsaumMi M ux paboTHMKOB, 3a
UCKIoYeHVeM xarnob Ha pelueHus n gencteus (bes3genctene) rocyqapCTBEHHON KOpnopauum n ee A0MKHOCTHbIX
nnu, MoxeT ObiTb MofaHa 3asBuTeNnemM Yepe3 MHOroyHKUMOHaNbHbIA LeHTp. Mpy NOCTynneHun Takon »anobbl
MHOTO(PYHKUMOHAmNbHbIA LIEeHTp obecnevnBaeT ee nepegady B YMNOMHOMOYEHHbIE HA €e pacCMOTpeHue
denepanbHbIl OpraH UCNONHUTENBHOW BNACTW, OpraH rocygapCcTBeHHOro BHebogkeTHoro doHaa Poccunckon
depepaumm, npuBNekaeMyo opraH1saLmio B nopsake, yCTaHOBNEHHOM COrfalleHnemM o0 B3auMoaencTBUn Mexay
MHOrOYHKLMOHANbHBIM LIEHTPOM W YKa3aHHbIMW OpraHamuM W opraHusauusMu (ganee - cornaweHue o
B3aumogencTeum). lNpn 3ToM Takasd nepefaya ocyLeCcTBMAAETCA He MO34HeEe CreayoLero 3a AHEM NOCTYNIeHNs
»)anobbl paboyero aHs.

CpoK paccMOTpeHUst kanobbl MCUUCIISIETCS CO AHSA PerucTpaumm xanobbl B YMNONHOMOYEHHbLIX Ha ee
paccMoTpeHue defdepanbHOM OpraHe WCMONHUTENbHOW BracTu, OpraHe rocyAapCTBEHHOrO BHEOHIKETHOro
doHaa Poccuinckon degepaurmum, NpMBrekaeMon opraHm3aumm.

(n. 10 B pea. NoctaHoeneHust MNpaBuTtenbctea PO ot 13.06.2018 N 676)

11. 3asBuTEND MOXET 06PATUTLCS C Xanobow B TOM YnCne B CreaytoLwmx crnydasnx:

a) HapylleHue cpoka perucrpaumm 3anpoca 3asBUTenst O NPefoCTaBfEHUN FOCYAAPCTBEHHOMW YCryru,
3anpoca, ykasaHHoro B cTatbe 15.1 ®depepanbHoro 3akoHa "O6 opraHuMsauun nNpeaocTaBreHUs
roCcy4apCTBEHHbIX U MyHULMNANbHbIX yCryr";

(B pea. MoctaHoeneHus MNMpasutensctea P® ot 13.06.2018 N 676)

6) HapyLUeHVe cpoka NpeaoCTaBEHNs FOCY4apCTBEHHOW YCIyTu.
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MocTtaHoeneHue MNpasutensctsa PO ot 16.08.2012 N 840 K n
KOHCYJIbTAHTINIOC
(pea. ot 13.06.2018) [JokyMeHT npepoctasneH KoHcynbTaHTAOC

N [ata coxpaHenus: 21.08.2024
O nopsagke noaaun n paccMOTPeHNs xanob Ha peLleHy. ..

B ykaszaHHOM crniyyae pocyaebHoe (BHecyoebOHoe) obxanoBaHue 3asiBUTENEM pELUeHUA U OencTBUi
(6e3nencTBusA) MHOroyHKLUMOHANBHOMO LieHTpa BO3MOXHO B Criyyae, ecnu Ha MHOroyHKUMOHAMbHBIA LEHTP,
peweHns n pdencteus (besgencTeme) KOTOPOro OBXanylTcs, BO3MNOXeHa (QyHKUMS NO NpefoCcTaBneHuto
COOTBETCTBYIOLLIEN FOCYAapCTBEHHOM YCryrn B NonHoM obbeme, B nopsigke, onpegeneHHoM vacTteto 1.3 cratbu
16 ®enepanbHoro 3akoHa "O6 opraHv3aumy NpeaoCcTaBNeHMs rocyAapCTBEHHbIX U MyHULMNAMNbHbBIX yenyr";

(nn. "6" B pea. NocTtaHoBneHus MNpasutensctea PP o1 13.06.2018 N 676)

B) Tpe6OBaHI/Ie npeacrtaenieHna  3adaButenemMm OOKYMEeHTOB, He npefyCMOTPEeHHbIX HOPpMaTUBHbIMU
npaBoOBbIMU aKTaMun Poccurickon cDe,u,epau,MM Aanda npeagocTtaBrieHnda FOCWJ,apCTBeHHOVI ycnyru;

r) oTkas B npueme OOKYMEHTOB, NMpPeACTaBlieHVMEe KOTOPbIX MPegyCMOTPEHO HOPMAaTMBHBIMW MPaBOBbIMM
aktamu Poccuiickon ®epepauuun ons npeaoctaBneHnsi rocyaapCTBEHHON yCnyru;

[) OoTka3 B MpeAoCTaBneHWM rocygapCTBEHHOW YCMyrM, €Cnu OCHOBaHWUSI OTKasa He npedyCMOTPEHbI
denepanbHbIMU 3aKOHAMU M MPUHSATLIMU B COOTBETCTBUM C HUMM MHBIMW HOPMAaTMBHLIMW MPaBOBLIMW akTamu
Poccuiickon depepauum.

B ykasaHHOM cny4ae pocynebHoe (BHecynebHoe) obxanoBaHWe 3asiBUTENEM pPELUEHUA U OENCTBUM
(6e3pencTBus) MHOro(PyHKLMOHANBHOMO LIEHTPa BO3MOXHO B Criy4ae, ecriv Ha MHOropyHKUMOHAIbHbIA LEHTP,
pewenns un pencteus (b6e3gencTBmMe) KOTOPOro OOXanylTcs, BO3MNOXeHa (yHKUMS NO MpefoCcTaBlieHuto
COOTBETCTBYIOLLIEN FOCYOAPCTBEHHONM YCIyrM B NOMIHOM 0b6beme, B Nopsigke, onpeaeneHHoM yacTbio 1.3 ctatbu
16 ®egepansHoro 3akoHa "O6 opraHu3aumy npeaocTaBneHns rocyaapCTBEHHbIX Y MyHULMNANbHbIX yenyr";

(nn. "a" B peq. MNoctaHoBneHus MNpasuTtensctea P® o1 13.06.2018 N 676)

e) TpeboBaHMEe BHECEHWs 3asBUTENEeM NpuW NpegoCTaBfeHUW FOCyAapCTBEHHOW YCryrM nnatbl, He
npeaycMOTPEHHON HOPMaTUBHbLIMU NPaBoBbIMK akTamu Poccuiickon Pegepaumm;

X) OTKa3 opraHa, NpeAoCTaBMsIOLEro rocy4apCTBEHHYIO YCnyry, ero AOSMKHOCTHOrO nuua, paboTHVKa B
MCNPaBeHnN JOMNYLIEHHbIX ONeYaToK M OWMBOK B BblAaHHLIX B peaynbTaTe npenocTaBneHnsl rocyaapCTBEHHOM
ycnyrv JOKyMeHTax nnbo HapyLleHne YCTaHOBMEHHOrO CPOKa TaKuX UCMpPaBneHNni.

B ykasaHHOM cniyyae pocyaebHoe (BHecyoebHoe) obxanoBaHue 3asBUTENEM peLleHUn U OencTBui
(6e3pencTBusi) MHOropyHKLIMOHANBHOIO LIeHTpa BO3MOXHO B Crlydae, eCcni Ha MHOrodyHKLMOHANbHBIA LEHTP,
peweHns un pencteus (6e3gencTBMe) KOTOPOro OOXanylTcs, BO3MNOXeHa (yHKUMS NO MpefoCTaBleHuto
COOTBETCTBYIOLLEN FOCYAapCTBEHHOW YCIyrn B NONHOM 00bemMe, B Mopsake, onpeaeneHHom vacTtbio 1.3 ctatbu
16 depepanbHoro 3akoHa "O6 opraHu3auumn NpeaoCTaBneHUs FOCYAapCTBEHHbBIX M MyHULMNANbHBLIX YCIyr".

(nn. "x" B pea. NoctaHoBneHus MNpasutensctea PP ot 13.06.2018 N 676)

12. OpraHbl, NpefocTaBnslOWLNE FOCYAAPCTBEHHbIE  YCNYrW,  MHOrOMYHKUMOHAMNbHbIE  LIEHTPbI,
NMpvBEKaemble OpraHn3aumm, yYpeamTen MHOroyHKUNOHAMNbHBIX LLEHTPOB ONpedenstoT YNONHOMOYEHHbIX Ha
paccMoTpeHme xarnob AOMKHOCTHBIX L 1 (Mnn) pabOoTHUKOB, KOTOpble 0becneynBatoT:

(8 pea. NoctanoBnenus MNpasutensctea P® o1 13.06.2018 N 676)

a) npuem " paccMoTpeHune anob B COOTBETCTBUM C Tpe6OBaHV|F|MVI HaCToALNX I'IpaBMn;

0) HanpaBneHve xanob B YMNOMHOMOYEHHbIE Ha WX pPacCMOTPeHWe opraH u (Mnu) opraHu3auuio B
COOTBETCTBMM C NYHKTOM 9 HacTosAwmx Npasun.
(B pea. MoctaHosneHus MNMpasutensctea P® ot 13.06.2018 N 676)

13. B cnyyae ycCTaHOBMNEHMS B Xo4e WM MO pesyfbTataM pacCMOTpeHus >kanobbl NpM3HaKoB cocTaBa
a4MWHUCTPATMBHOIO MpaBoOHapyLLIEeHWs, NpegycMoTpeHHoro ctatben 5.63 Kogekca Poccuiickon deagepaumm o6
AAMUHUCTPATUBHbBIX NpaBOHaApPYyLUEeHUAX, Wnn MNpu3HakoB COCTaBa npecTtynieHuna AOOJPKHOCTHOe nuuo,
YMONTHOMOYEHHOE Ha pacCcMOTpeHue xanob, He3ameanuTenbHO HanpaensieT COOTBETCTBYHOLLME MaTepuans! B
OpraHbl NPoKypaTypbl.

14. OpraHbl, nNpegocTaBnsAlWME TOCYOAPCTBEHHbLIE  YCNYrM,  MHOTOMYHKUMOHAmbHbIE  LEHTPbI,
npuBnekaemble opraHu3auun, ydpeamnten MHOrogyHKUNMOHaNbHbIX LEHTPOB 06ecneynBatoT:
(B pea. MoctaHoeneHus MNMpasutensctea P® ot 13.06.2018 N 676)
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MocTtaHoeneHue MNpasutensctsa PO ot 16.08.2012 N 840 K n
KOHCYJIbTAHTINIOC
(pea. ot 13.06.2018) [JokyMeHT npepoctasneH KoHcynbTaHTAOC

N [ata coxpaHenus: 21.08.2024
O nopsagke noaaun n paccMOTPeHNs xanob Ha peLleHy. ..

a) ocHallleHMe MeCT npuema »aroo;

©0) HcbopmUupoBaHWe 3asBUTENEN O Nopsiake obXanoBaHWA peLleHnii N AencTBuin (6e3nencTBusl) opraHoB,
NPefoCTaBNALWMX FOCYAAPCTBEHHbIE YCNYrK, UX OOMKHOCTHbIX NuL nNnbo dedeparnbHbIX rocy4apCTBEHHbIX
crnyXawux, MHOFOQYHKLMOHAmbHbIX LIEHTPOB, NMPUBMEKAeMbIX OpraHvM3auni, X AOIMKHOCTHBIX NvL, paboTHUKOB
nocpeacTBoM pasMelleHns MHpopMaumm Ha cTeHdax B MecTax npefocTaBneHnst rocygapcTBEHHbIX YCyr, Ha UX
odmumanbHbIX carTax, Ha EgnHom nopTtane;
(8 pea. NoctanoBnenus MNpasutensctea P® ot 13.06.2018 N 676)

B) KOHCYNbTUPOBaHWeE 3asiBUTENEN O NOpsiAKe 0OXanoBaHUS pelleHni u gencTemn (6e3gencTeuns) opraHos,
NpeoCTaBnAWMX FOCYAAaPCTBEHHbIE YCNYrN, UX OOIMKHOCTHBIX Nul nNnbo deneparnbHbIX rocygapCTBEHHbIX
CNy>XaLnx, MHOTO(yHKLMOHAINbHbLIX LIEHTPOB, NPUBMNEKAEMbIX OpraHn3auni, X SOMKHOCTHBIX NuL, paboTHUKOB,
B TOM ymcne no TenedoHy, 3NeKTPOHHOW NoYTe, Npyu NMMYHOM Npueme;

(B pea. MoctaHosneHus MNMpasutensctea P® ot 13.06.2018 N 676)

r) 3akfloyeHve cornaweHuin O B3aMMOAEWCTBMW B YacTW OCYLLUECTBIIEHWS MHOTOYHKLMOHANbHBIMU
LieHTpamMm nprema xanob 1 Bbloaqv 3asiBUTENAM pesynbTaToB PacCMOTPEeHMUs anob;

A4) opMupoBaHWe W MpeAcTaBneHWe eXekBapTanbHO B BbILWECTOAWMA OpraH (Mpu ero Hanuuum),
yypeamnTento MHOroYHKUMOHAMNbHOMO LieHTpa OTYETHOCTU O MOSTyYEeHHbIX M PacCMOTPEHHbIX anobax (B ToM
yucre O KonmM4ecTBe yAOBNETBOPEHHbIX U HeYAOBMETBOPEHHbIX Xanob).

(8 pea. NoctaHoBnenus MNpasutensctea P® ot 13.06.2018 N 676)

15. )Kanoba, noctynuBwas B YMNOSIHOMOYEHHbIE HA €€ pacCMOTPEHME opraH, NpeaoCcTaBnsoLWuiA
roCyAapCTBEHHYIO  YCRyry, MHOrO(YHKLUMOHAMNbHbIA LEHTP, MPUBNEKAEMYIO OpraHusauuio, ydpeauTento
MHOrOOYHKLMOHANBHOIO LeHTpa, NOANEXUT peructpauum He no3gHee crneaylLwero 3a AHEM ee MOCTYNeHUs
pabouero gHs. YXanoba paccmaTpmBaeTcs B TeyeHne 15 paboumx OHen co gHA ee peructpauuu, ecnu bonee
KOPOTKMUE CPOKMU paCCMOTpPEeHnA »anobbl He YCTaHOBJ1€HbI OpraHoMm, npenocTaBnAlWMM rocyaapCTBEHHYHO
ycnyry, MHOrOYHKLMOHANbHBIM LLEHTPOM, npvBnNeKaemow opraHu3aumen, yypeauTenem
MHOrodyHKLMOHANbHOIO LIEHTPa, YNONIHOMOYEHHbIMU Ha €€ PACCMOTPEHMUE.

B cnyuyae obxanoBaHus oTkasa opraHa, NpeoCTaBnsoLWEro rocyapCTBEHHY YCyry, ero AOMKHOCTHOrO
nmua, MHOroyHKLMOHANBHOIO LUEeHTpa, ero AOMKHOCTHOMO nuua, paboTHMKa, NpUBEKaeMon opraHusaumm, ee
paboTHWKa B npuemMe OOKYMEHTOB y 3asBUTEnNsi NMnbo B MCMpaBNEHUN OOMNYLLIEHHbLIX OMeYaTok u (Mnu) owmboK
unu B cnyvae obxanoBaHus 3asBUTENIEM HapyLIEeHUs YCTAHOBIIEHHOINO cpoka TakUX WCMpaBrieHuin xanoba
paccmaTpuBaeTcs B TedeHne 5 pabounx AHEN co AHS ee perucTpauum.

(n. 15 B pea. NoctaHoeneHust MNpaBuTtensctea PO ot 13.06.2018 N 676)

16. Mo pesynbTatamMm paccMOTpeHus xanobbl B COOTBETCTBMM C 4acTblo 7 ctatbu 11.2 depepanbHOro
3akoHa "O6 opraHusaumm NpeaocTaBneHns rocygapCTBEHHbLIX U MyHULMNANbHbLIX YCITyr" YNONHOMOYEHHbIV Ha ee
paccMOTPEHME OpraH, MpefoCTaBnSAWUA  FOCYOapCTBEHHYIO  YCNyry, MHOFO(YHKUMOHAMNBHBLIA  LEHTP,
npvBnekaemasi opraHv3auusi, YyyYpeauTenb MHOroyHKUMOHANbHOMO LEeHTpa MpUHUMAT pelieHne o6
yaoBreTBopeHumn xanobbl Nnnbo o6 oTkase B ee yAOBNETBOPEHUN. YKasaHHOe pelueHne npuHuMmaeTcs B hopme
akTa YNoONMHOMOYEHHOTO0 Ha e€e pacCMOTPEeHWe opraHa, MpefoCTaBnsAlLWero rocyaapCTBEHHYIO  YChyry,
MHOIO(YHKLIMOHAMbHOrO LIeHTpa, NpMBreKaemMon opraHmsauuu, ydpeantens MHOroyHKUNOHaNeHOro LeHTpa.

Mpwn YOOBNETBOPEHUN »KanooObl opraH, npeaocTaBnsoLWmnn rocyaapCTBEHHYHO ycnyry,
MHOTO(PYHKUMOHAMNbHbIA LEHTP, NpUBIEKaeMas OpraHusaums, ydpeamutenb MHOroyHKLUMOHANbLHOrO UeHTpa
NPUHMMAIOT McYepnbiBaloLWne Mepbl MO YCTPAHEHUIO BbISIBMIEHHbIX HApyLWeHWWA, B TOM 4ucre Mo Bblgade
3a8BMTENIO pesynbTaTa rocy4apCTBEHHON yCnyru, He no3gHee 5 paboynx gHeW Co OHS NPUHATUSA PELLEHUs, ecnn
WHOE He YCTaHOBIEHO 3akoHoaaTenbcTBoM Poccuiickon ®enepauuu.

(n. 16 B pea. MNoctaHoBneHus MNpaeutensctea P® ot 13.06.2018 N 676)

17. OTBeT NO pesynbTataM pPacCMOTPEHUs Xanobbl HanpaBnAeTCsa 3asiBUTENIO He Mo3gHee [AHs,
crnegyowero 3a AHEM MPUHSTUS peLleHusl, B MMCbMeHHON dopMe. B cnydae ecnu xanoba Gbina HanpaeneHa
cnocobom, ykasaHHblM B noAanyHkTe "B" MyHKTa 6 HacTosAwwmx [lpaBun, OTBET 3asBUTENIO HanpaBnseTcs
nocpeacTBOM cUCTEMbI JocyaebHOoro obxanosaHus.

(8 pea. MoctaHoBneHus MNMpaeutenscrea PP ot 14.11.2015 N 1232)
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MocTtaHoeneHue MNpasutensctsa PO ot 16.08.2012 N 840 K n
KOHCYJIbTAHTINIOC
(pea. ot 13.06.2018) [JokyMeHT npepoctasneH KoHcynbTaHTAOC

N [ata coxpaHenus: 21.08.2024
O nopsagke noaaun n paccMOTPeHNs xanob Ha peLleHy. ..

18. B oTBeTe Mo pesynbTatam pacCMOTPEHUS XKanobbl yKasbliBalOTCS:

a) HauMMeHoBaHWe opraHa, npegoCTaBnsAWero roCygapCTBEHHYIO YCryry, MHOroyHKUMOHAaNLHOMo
LeHTpa, NpUBEKaeMon opraHu3auun, yupeantens MHOroyHKUMOHaNbHOro LeHTpa, paccMoTpeBLUero xanoby,
OOIDKHOCTb, aMunus, MMs, OTYeCTBO (MPU HanmM4Mu) ero AOSHKHOCTHOrO fvua, MPUHSBLLErO pelleHue Mo
Xanobe;

(nn. "a" B pea. NoctaHoBneHus MNpasutensctea P® ot 13.06.2018 N 676)

6) Homep, JaTa, MECTO MNPUHATUS pELUEHWsl, BKMOYasi CBEOEHUS O OOMMKHOCTHOM nuue, paboTHuke,
pelleHve unu gernctene (6esgencTame) KOTOPoro ooxanyeTcs;
(8 pea. MoctaHoeneHus lMNMpasutensctea PP ot 13.06.2018 N 676)

B) haMunus, NMsi, OTY4ECTBO (MPU HanNM4Mm) UM HAaMMEHOBaHWUE 3asIBUTENS;
) OCHOBaHUS AN NPUHATUSA PeLLeHns no xanobe;
4) NpuHATOE No xanobe pelueHne;

e) B cnyyae, ecnu xanoba npusHaHa 060CHOBaHHOW, - CPOKN YCTPAHEHUS BbISIBIEHHbIX HAPYLUEHWUIA, B TOM
yucne Cpok NpefocTaBneHns pesynbTaTta rocyaapCTBeHHON YCnyru;

)K) cBeaeHNnA O nopaake 06>xanoBaHus NMPUHATOrO Nno »xanobe peweHns.

19. OTBeT MO pesynbTataM pacCMOTPEHUS Xanobbl NOANMUCLIBAETCH YNOTHOMOYEHHbBIM Ha pacCMOTpeHne
Xanobbl AOMKHOCTHBLIM MNMLIOM OpraHa, NpefoCcTaBnSIoLWEro rocy4apCTBEHHYO YCNyry, MHOrOYHKLMOHANbHOro
LeHTpa, yupeamTens MHOrogyHKUMOHaNbHOro LieHTpa, paboTHMKOM NPUBIEKaeMOn opraHmM3aLuu.

Mo xenaHuio 3asBUTENs OTBET MO pe3ynbTaTtaMm PacCMOTPeHus Xanobbl MoxeT OblTb MpeacTaBneH He
nosgHee AHS, Crieqylrollero 3a AHeM MPUHATMSA pelleHus, B popmMe 3MeKTPOHHOro AOKyMeHTa, nognucaHHoro
3NEKTPOHHOW MOANUCBID  YNOMIHOMOYEHHOTO Ha PacCcMOTPEeHue Xamnobbl [OMKHOCTHOrO nuua u - (Mnu)
YMONIHOMOYEHHOrO Ha pacCMOTpeHue kanobbl opraHa, MpeaoCTaBMSALWEro rocyAapCTBEHHYIO —YCnyry,
MHOroYHKLUMOHANBbHOIO LEeHTpa, yvypeauTenss MHOrO(YHKUMOHANbHOro UeHTpa U (Mnu) ynoriHOMOYEHHOW Ha
paccMOoTpeHue anobbl NpUBeKaemMon opraHm3auum, YNomHOMOYEHHOro Ha paccMoTpeHue xanobbl paboTHuKa
npuBreKkaemMon opraHM3aLummn, BU4 KOTOPOW yCTaHOBIEH 3aKkoHoAaTensCcTBoM Poccuinckon degepaumn.

(n. 19 B pea. MNoctaHoBneHus MNpasutensctea P® ot 13.06.2018 N 676)

20. YNOrHOMOYEHHbIA Ha paccMOTpeHue xanobbl opraH, NpefoCTaBASIOWMA FOCYAapCTBEHHYO YCNyry,
MHOroyHKLUMOHANbHBIN LEHTP, NpvBReKkaeMas opraHusauus, ydpeautenb MHOrOMYHKUMOHaNbHOro LeHTpa
OTKa3bIBalOT B YAOBMETBOPEHNM Xanobbl B Cneayowwmux cnyvasx:

(8 pea. NoctaHoBnenus MNpasutensctea P® ot 13.06.2018 N 676)

a) Hanun4yne BCTYNMMBLUEro B 3aKOHHYK CuUny pelleHuna cyaa, ap6|/|Tpa>|<Horo cyda no Xanobe o Tom xe
npegMeTe U no TeémM Xe OCHOBaHUAM;

6) nogayva »anoosbl NMUoM, MOJIHOMOYMA KOTOPOro He noaTBepXaeHbl B NnopAanke, YyCTaHOBJIEHHOM
3akoHogaTenscTBoM Poccuinckon depepauuu;

B) Hanuune peLueHusi no xanobe, NPUHATOro paHee B COOTBETCTBUM C TPeGOBaHUAMM HacTosLWmMX [MNpaBun
B OTHOLLIEHWW TOTO Xe 3asaBUTENs U Mo TOMY e NpeaMeTY »anobbl.

21. YNOrMHOMOYEHHbIA Ha paccMOTpeHue xanobbl opraH, NpefoCTaBASIOWMUA FOCYAapCTBEHHYO YCNyry,
MHOroyHKLUMOHAsbHBIN LEHTP, NpvBReKkaeMas opraHusauus, ydpeamtenb MHOrOMYHKUMOHaNbHOro LeHTpa
BNpaBe OCTaBWTb xarnoby 6e3 oTBeTa B CneayoLmx cnyyasx:

(8 pea. NoctaHoBnenus MNpasutensctea P® o1 13.06.2018 N 676)

a) Hanuune B xanobe HeLeH3YpHbIX NMBO OCKOPOMTENbHbLIX BbIPAXKEHUN, YrPO3 XWU3HW, 300POBbLI0 U
NUMYLLECTBY OO/MKHOCTHOMO NnLa, paboTHUKA, a TakKe YNEeHOB ero CEMbM;
(8 peq. MoctaHoeneHus lMNMpasutensctea PP ot 13.06.2018 N 676)
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MocTtaHoeneHue MNpasutensctsa PO ot 16.08.2012 N 840
(pe T 13.06.2018) [JokyMeHT npepoctasneH KoHcynbTaHTAOC
"p A. O A [ata coxpaHenus: 21.08.2024
O nopsiake noaayn M pacCMOTPEHNS XXanob Ha peLleHM. ..

©0) oTCyTCTBME BO3MOXHOCTU NMPOUNTATh KaKyo-NMOO YacTb TEKCTa »arnoodbl, hamunuio, UMsi, 0T4ECTBO (Mpu
Hanuumn) n (MNKN) NOYTOBLIV agpec 3asBUTENS, Yka3aHHble B Xanobe.

21(1). YNOMHOMOYEHHBIN HA pacCMOTpPEeHME Xanobbl opraH, NPeLOCTaBNSOLWMIA FOCYAAapPCTBEHHYIO YCyry,
MHOroyHKLUMOHANbHBIN LEHTP, NpvBeKkaeMas opraHusauus, ydpeautenb MHOrOMYHKUMOHaNbHOro LeHTpa
coobwatoT 3asiButento o6 octaBreHun xanobbl 6e3 oTBeTa B TeueHMe 3 paboumx OHEn co OHS perncrpauun
Xanoosl.

(n. 21(1) BBegeH MNoctaHoBneHuem MNpasuTtensctea P® o1 13.06.2018 N 676)
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	Постановление
	Правила подачи и рассмотрения жалоб на решения и действия (бездействие) федеральных органов исполнительной власти и их должностных лиц, федеральных государственных служащих, должностных лиц государственных внебюджетных фондов Российской Федерации, государственных корпораций, наделенных в соответствии с федеральными законами полномочиями по предоставлению государственных услуг в установленной сфере деятельности, и их должностных лиц, организаций, предусмотренных частью 1.1 статьи 16 Федерального закона "Об организации предоставления государственных и муниципальных услуг", и их работников, а также многофункциональных центров предоставления государственных и муниципальных услуг и их работников

